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There are a number of different ways that we implement to protect vulnerable persons.
These include:

Enforcing limits on the amount that individual players can spend
Self-Exclusion; we would operate a self-exclusion programme in line with the UK
Gambling Commission that would allow any supporters to self-exclude
themselves from your lottery

e Train on situations where players / potential players may be vulnerable, and have
an appropriate policy and process to outline how this would be handled

e Ensure that the lottery, in terms and conditions, all lottery marketing and
promotional materials and websites are both Gambling Commission compliant
and sensitive to these issues



